
Any Contract is binding on the parties from the date of the Order 
Confirmation, and shall continue unless terminated in accordance with 
this Clause 4 of our ‘CONTRACT General Terms & Conditions’.

At any time after the Service Commencement Date, either party may 
terminate a Contract by giving the other party 12 months’ written notice 
to terminate (“Minimum Notice Period”).

If the Customer is a consumer and changes their mind about the Services, 
the Customer has 14 days after the date of the Order Confirmation 
to change their mind and cancel the Contract.  However, once the 
Company has completed the Services the Customer cannot change 
their mind, even if the 14 day period is still running.  If the Customer 
cancels after the Company has started the Services, the Customer must 
pay the Company for the Services provided up until the time it notifies 
the Company that they have changed their mind.

Please refer to our Terms And Conditions for more information.

Thank you.
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